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OO0 "MeTpoBec" npeaocTaBnseT KOHCYNbTauuy No NPOrpaMMHOMy 0becneyeHmno u
TOProBoMy 060pynoBaHUIO MO TENEXOHY.

Tak>xe Halwa KoMnaHusl OCyLEeCTBNSET MOHTaX U 3anyck pabo4ymx MecT KacCupoB, HACTPOWIKY
TOproeoro o6opynoBaHNs 1 NPOrpPamMMHOro obecrnedYeHnsi, opraHn3yeT Bbles[n cneunanncToB
nnsi obyyeHmsi paboTe ¢ TOprosbiM 060PYNOBAHNEM M COOTBETCTBYIOWMNM NPOrpaMMHbIM
obecneyeHmnem.

Mbl npenocTtasnsieM HecnnaTtHyo TEXHUYECKYHO NO4OEePXKY NONb30BaTene NporpaMmMHOro
obecneyeHus 1 obopynosaHus, npnobpeteHHoro y OO0 «MeTpoBec» NInM HaxooswWerocs Ha
06CNy>X1BAHUWN B KOMMAHWUW MO TeNedOoHy.

KoHcynbTaumio no pa6oTe ¢ nporpamMHbIM obecrneyeHneM M 060pynoBaHMEM MOXHO
NoNnyyuThb:

- B paboumne oHu no TenedoHy: +7 (3466) 64-37-50; +7 (3466) 64-37-10

- B BbIX04HbIE M Npa3fHMYHbIE OHW: N0 TenedoHaM, ykasaHHbIM B Bawein konuu gorosopa
Ha 0bCcnyXunBaHue;

- [lo anekTpoHHOM noyTe: metroves@Metroves.ru
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Ycnosus npenocrtaByieHUs yCnyru:

1. KomnaHus «MeTpoBec» ocywecTBnseT 6ecnnartHyio NoAAEepPXKY Monb3oBaTtenen
nporpaMMHoro obecneyeHns n obopynosaHusi, npuobpeteHHoro y OO0 «MeTpoBec» 1
Haxogswerocs Ha obcnyxuneaHum B komnaHum. OBcnyxmnBaHme nporpamMHoro obecneyeHuns
1 obopynoBaHuns He Haxoasawerocs Ha obcnyxumeaHmm y OO0 "MeTpoBec", ocywecTBseTcs Ha
NNaTHOW OCHOBE.

2. BpeMsi paboTbl cnyX6bl TEXHUYECKOW NOAAEPXKN C MONb30BATENSMU OCYLIECTBNSETCS
no paboyunm gHsm ¢ 8:00 go 18:00. YcnoBns npenocTaBneHne KOHCYNbTauuii U yCTpaHeHne
9KCTPEHHbIX CUTyauuii B BbIXOAHbIE U NMPa3fHNYHbIE OHU yKa3aHbl B Bawen konuu gorosopa
obcnyXunBaHms.

3. Bpems, oTBefeHHOe Ha 04HY KOHCYynbTauuio - 5 MnuHyT. Ecnn ero He xBataer,
COTPYAOHUK, NPON3BOASIWMNIA KOHCY NbTaLMIO, BNpase npepsaTb KOHCY/bTaLMIO, NPeanoXus
0OOPMUTL 3a8BKY Ha BbI30B cneunanncTa ons peleHns BOMPOCOB Ha MECTE Yy NoNb30BaTens.

4. B 3aBNCMMOCTM OT CNIOXXHOCTU BOMPOCA, HaweMy COTPYAHUKY MOXET noTpeboBaTbes
LOMNONHUTENbHOE BPEMS ANS MOOENUPOBAHUS CUTyaumm unm obcyXAeHUs LaHHOro Bonpoca C
paspaboTymkamu. B uensix yckopeHust otBeta Ha Baw Bonpoc, He 3abbiBaliTe 0CTaBnsATb CBOU
KOOpAMHaTLl Ans obpaTtHoi cesa3u!

Hawmn peKkoMeHpauunun:

1. Ons poctnxeHns Hanbonbluen appek TMBHOCTM B peLeHUn BONpoca PeKOMEHLyeTCs
Npu 0BLWEHNN C COTPYAHNKOM HaxoanTbest nepeld MK ¢ noakntoyeHHbIM 060pya0BaHUEM.

2. YeTko cghopMynupoBaTb BOMPOC Nepen obpalleHnem.
3. [ng nonyyeHus KoOHCynbTauum Bam HeobxoomMmMo NnpeacTaBuUTbCS U ykasathb:
* Ha3BaHVe OpraHN3aumm U KOHTaKTHY NHGOPMaLMIO.
4. Tpwn obpaleHnn ¢ Bonpocamu No NPOrpamMMHbIM NPOAYKTaM:
* Ha3BaHVe OpraHN3aunm U KOHTaKTHYI0 NHOPMALMIO;
* Ha3BaHWe NPOrpaMMHOro NPOayKTa;
* HOMep Bepcuu;
* HOMep penusa.
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5. Mpwn obpaleHnn ¢ Bonpocammn no o6opyaoBaHuIO:
* Tvin 1 BEepcuio onepaunoHHOM CUCTEMBI;
* Tun 1 Bepcuo NPorpamMmMHoro obecrneveHus;
* Mapku 1 moaenun ncnonb3yemoro obopynoBaHus;
* Tvn n KoHUrypaumio KomnbloTepa.

MpumeyaHue:

B cny4ae obuweHns o 371eKTPOHHOM no4Te HE0OX04MMO COXPaHSITL NEPENUCKY OT
npeabiaylero obweHns rno paccmatpuBaemoi npobneme.

B 3aBuCcUMOCTY OT C/TOXXKHOCTU BOMPOCA, HaleMy COTPYAHUKY MOXET noTpeboBarbcs
L OMOTHUTE/ILHOE BPEeMS /15 MOLENNPOBAHUS CUTYaLmMn iy 06CyXaeHUs AaHHOro Borpoca C
paspabotunkamu. [loaTomy, He 3abbiBaliTe OCTaB/STbL CBOW KOOpAMHATbI 4715 06parHovi cesiun!
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